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Claimant Name First Last

Page-4

Today’s Date to be complete by office.
RE:  
Claimant Name
vs.
Employer/Insured
  


Claim #:  00000000




DOL:  Month, Day, Year


VRC #:  00-00-000-C-TX


Investigator: First Name Last Name



Investigator Telephone #:  (000) 000-0000
Day, Monday, Date, Year To be don by SLI office
We received this assignment regarding the above referenced claimant from Veracity Research Company.  The assignment was for an activity check in order to determine the claimant’s current activities and degree of mobility.  The claimant is alleging injuries to his injury type.  We were provided with16 hours of authorization to conduct this activity check.
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Synopsis of Investigation: 
[image: image2.png]Include specific days of the activity check requested in the first sentence… i.e., Our investigation was conducted over the course of two days, which included a Saturday and Sunday as requested (or in conjunction with a known medical appointment), during which time we maintained our efforts at the provided address.  
Provide a synopsis of each day...change verbiage as necessary.
On Tuesday, August 6, 2013, I arrived at the claimant’s residence at approximately 6:00 a.m. and an activity check was conducted until approximately 4:00 p.m.  Upon arrival no activity was noted, but it was noted that a large weight set and construction materials were in the driveway…etc. No activity was noted during the early morning hours, but at approximately 10:49 a.m. the claimant left his residence in the red Chevy Corvette. He stopped for coffee before arriving at the Arden Way Mall. He was followed in the mall and covert video was obtained as he shopped for boots and pants in several stores. He left the location at approximately 2:15 p.m. and was followed to the post office and grocery store before he returned home. While in the grocery store covert video was obtained of the claimant while he shopped. While in view he speared to ambulate in a normal manner without the use of any visible brace or support to his right shoulder.
On Tuesday, August 6, 2013, I arrived at the claimant’s residence at approximately 6:00 a.m. and an activity check was conducted until approximately 4:00 p.m.  Upon arrival no activity was noted, but it was noted that a large weight set and construction materials were in the driveway…etc. No activity was noted during the early morning hours, but at approximately 10:49 a.m. the claimant left his residence in the red Chevy Corvette. He stopped for coffee before arriving at the Arden Way Mall. He was followed in the mall and covert video was obtained as he shopped for boots and pants in several stores. He left the location at approximately 2:15 p.m. and was followed to the post office and grocery store before he returned home. While in the grocery store covert video was obtained of the claimant while he shopped. While in view he speared to ambulate in a normal manner without the use of any visible brace or support to his right shoulder.
On Tuesday, August 6, 2013, I arrived at the claimant’s residence at approximately 6:00 a.m. and an activity check was conducted until approximately 4:00 p.m.  Upon arrival no activity was noted, but it was noted that a large weight set and construction materials were in the driveway…etc. No activity was noted during the early morning hours, but at approximately 10:49 a.m. the claimant left his residence in the red Chevy Corvette. He stopped for coffee before arriving at the Arden Way Mall. He was followed in the mall and covert video was obtained as he shopped for boots and pants in several stores. He left the location at approximately 2:15 p.m. and was followed to the post office and grocery store before he returned home. While in the grocery store covert video was obtained of the claimant while he shopped. While in view he speared to ambulate in a normal manner without the use of any visible brace or support to his right shoulder.
Provide a conclusion after you have provided a synopsis for each date…
Based on our observations, it appears the claimant is working during normal business hours and is active
Directions to the claimant’s residence:  
Example – From Redding travel south on Interstate 5. Exit at Riverside Drive and head West. Turn right on 1st street and the claimant’s residence is the 4th house on the right. 
View of Claimant’s Residence:
The claimant’s residence is described as a single story, blue framed home with white trim located on a corner lot.  A white single car garage door was located to the right side of the door. The residence appeared well maintained and the yard was also well groomed and cared for. The neighborhood in which the residence should be considered lower/middle/upper class and is very well kept.  Trash in the yard, old cars, tons of kids toys, torn down fence, farm animals?
The location offered multiple posts for the assignment which allowed the investigator to view the residence. Though neighborhood crime watch signs were posted in the area the neighbors did not seem to take not of the investigator’s vehicle. …or…Due to the location of the residence (or another factor) a post with direct view of the claimant’s residence is not possible. A post had to be established on the most likely access route to the residence on name of street.
Claimant Vehicles:
The following vehicles were located at …What location Residence, Medical, Legal Office:

State Plate – Year  - Color -  Make Model Type – DMV records indicate the vehicle is registered to Registered name of person or persons – The vehicle was found to be parked in the …was it parked in the driveway, street…etc. Additional vehicle descriptors such as condition, was it operable, work truck, race car…etc…should be listed last. 

State Plate – Year  - Color -  Make Model Type – DMV records indicate the vehicle is registered to Registered name of person or persons – The vehicle was found to be parked in the …was it parked in the driveway, street…etc. Additional vehicle descriptors such as condition, was it operable, work truck, race car…etc…should be listed last. 

State Plate – Year  - Color -  Make Model Type – DMV records indicate the vehicle is registered to Registered name of person or persons – The vehicle was found to be parked in the …was it parked in the driveway, street…etc. Additional vehicle descriptors such as condition, was it operable, work truck, race car…etc…should be listed last. 

During the course of surveillance the claimant drove/rode as a passenger in the …which care did the claimant drive.

List all vehicles which we ran a plates for during the activity check…even if not registered to the claimant or related to the claimant.
Details of Investigation:
Before conducting the activity check, a pre-activity check investigation of limited scope was conducted. What was found if anything? Will be completed by SLI office.
Day 1 - Tuesday, August 6, 2013  
Investigator Investigator Name
00:00 AM
I departed the investigator field location in city and state en route to the claimant’s location.Residence –Medical –Depo?
00:00 AM
Upon arrival at location…what did you see? Vehicles, lights on, activity, blinds open, activity from neighbors…etc. A post was established where & why.
00:00 AM
There has been no activity to report.  Do not mention whether or not location or integrity video was obtained. You wouldn’t write an update for this time frame if you didn’t have the video…so we already know you took video…right?
00:00 AM
A drive by of the residence was made and no activity was noted. All vehicles remained at the location. 
00:00 PM
The activity check was terminated why Due to no activity from claimant, harsh weather conditions, nosy neighbors, lost the claimant…etc. I departed the location en route to the field investigator location.
00:00 PM
Upon arrival and then completion of this report, this phase of the investigation is complete.  It was a weather conditions to include the temperature. 
Day 2 - Wednesday, August 5, 2013  
Investigator Investigator Name
00:00 AM
I departed the investigator field location in city and state en route to the claimant’s location.Residence –Medical –Depo?
00:00 AM
Upon arrival at location…what did you see? Vehicles, lights on, activity, blinds open, activity from neighbors…etc. A post was established where & why.
00:00 AM
There has been no activity to report.  Do not mention whether or not location or integrity video was obtained. You wouldn’t write an update for this time frame if you didn’t have the video…so we already know you took video…right?
00:00 AM
A drive by of the residence was made and no activity was noted. All vehicles remained at the location. 
00:00 PM
The activity check was terminated why Due to no activity from claimant, harsh weather conditions, nosy neighbors, lost the claimant…etc. I departed the location en route to the field investigator location.
00:00 PM
Upon arrival and then completion of this report, this phase of the investigation is complete.  It was a weather conditions to include the temperature. 
Day 3 - Thursday, August 8, 2013  
Investigator Investigator Name
00:00 AM
I departed the investigator field location in city and state en route to the claimant’s location.Residence –Medical –Depo?
00:00 AM
Upon arrival at location…what did you see? Vehicles, lights on, activity, blinds open, activity from neighbors…etc. A post was established where & why.
00:00 AM
There has been no activity to report.  Do not mention whether or not location or integrity video was obtained. You wouldn’t write an update for this time frame if you didn’t have the video…so we already know you took video…right?
00:00 AM
A drive by of the residence was made and no activity was noted. All vehicles remained at the location. 
00:00 PM
The activity check was terminated why Due to no activity from claimant, harsh weather conditions, nosy neighbors, lost the claimant…etc. I departed the location en route to the field investigator location.
00:00 PM
Upon arrival and then completion of this report, this phase of the investigation is complete.  It was a weather conditions to include the temperature. 
Status of Investigation:
Upon providing a detailed briefing as to the status of this investigation, we have closed our file and are forwarding all information obtained to date for your review including report, video, all documentation, and invoice.  
FACIAL PHOTO FROM VIDEO OR RESIDENCE PHOTO IF NO CLAIMANT VIDEO WAS OBTAINED …Will be inserted at SLI office.








____________________________________________________________________________________________________________

The information contained in this REPORT, including any attachments, is CONFIDENTIAL and/or PRIVILEGED MATERIAL.
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